GENERAL INFORMATION 

Name of the enterpise: 
Address:

Type of activity:
Type of organisation

Independent Business
Member of a bigger chain – national, 
Member of a bigger chain – international, 

Franchisee
Other
1. Total floor area of premises (inc. storage accommodation) (m2)
2. Net area(m2) 
3. Number of employees in the premises
Full Time

Part Time

4. Owner of the premises
Bussiness actor

Premises are leased (owner is the municipality)

Premises are leased (other ownership)
5. Monthly rent
Less than 5 EUR/m2                             6-10 EUR/m2                           11-15 EUR/m2

16-20 EUR/m2                                      21-25 EUR/m2                         26-35 EUR/m2

36 – 50 EUR/m2                                   over 51 EUR/m2 
Other arrangements
6.  How long has your business occupied your premises in Koper center?
Less than 

1 year

1-2 years

2-5 years

5-10 years

10-20 years

20+ years

7. Are you satisfied with your current accommodation?
Yes

No

7.a. If no, why not?
8. Given the choice what would your optimum unit size be?
Up to 25 m2
25 – 45 m2 
45 – 80 m2

80 – 150 m2

150 – 250 m2

250 m2 – 500 m2
500 m2 – 1000 m2

More than 1000 m2
9.  Plans for investment in your current premises, in the following 5 years (describe):
10. Please describe your plans related to your business over the next few years:
Expansion within current premises
Expansion within Koper Center

Expansion within Koper Municipality

Relocation to alternative premises in Koper center
Relocation within Koper Municipality

Contraction within current premises

Closure of current premises

Relocation to alternative premises outside Koper 
Other (please detail)

11. Economic perfformance of your business in the last period
Last twelve months         Last two years
Improved 



No change

Declined

Last two years

12.  What are reasons for a change of economic performance of your business in last period?
Worse performance

General crisis

Crisis in your field of work

Change of interest on the local market

No change

Better performance:

Improvement of atractiveness of the center
Change in offer
Marketing
Other

13. What are your expectations for business development over the next two years?
Improvement
No change
Decline
14. If you expect your business conditions to change, which are by your oppinion reasons?
15.  Who is the majority of your customers:
Regular

Occasional

Passers By

Tourists

All of the above

Don’t know

16.  Where do your customers come from?
Town centre area                   %

Koper area                            %

Coastal municipalities            %

area  
Other Slovenia             

Italians, Croatians                   %

Tourists                                 %

17.  How much do your customers spend on average at a single purchase?

Less than 10 EUR

11 – 20 EUR

21 – 50 EUR
50 - 100 EUR

Over 100 EUR
18.  A number of features are listed below considered important to shoppers when choosing where to shop.  Please rate characteristics of Koper’s town centre according to listed features.

	FEATURE
	RATING

	
	Excellent
	Very Good
	Good
	Satisfactory
	Poor
	Don’t know

	Range of Shops
	
	
	
	
	
	

	Quality of Shops
	
	
	
	
	
	

	A wide range of activities/offers other than shopping
	
	
	
	
	
	

	Choice of places to eat and drink
	
	
	
	
	
	

	Disabled access into and around the centre
	
	
	
	
	
	

	Security
	
	
	
	
	
	

	Attractive urban environment
	
	
	
	
	
	

	Access by public transport
	
	
	
	
	
	

	Available car parking
	
	
	
	
	
	

	Access by car
	
	
	
	
	
	

	Maintenance and cleanliness
	
	
	
	
	
	


19.  As a retailer/business person, what do you think are the major strengths of Koper’s town centre?

20.  As a retailer/business person, what do you think are the major weaknesses of Koper’s town centre?

21.  What improvements/additional features would you like to see in Koper’s town centre?

22.  Do you wish to make any other comments/suggestions about Koper’s town centre?

Please feel free to continue overleaf or on a separate sheet of paper.

